[Company Name]

Accessibility Conformance Report (ACR)

International Edition (INT)
Based on VPAT® Version 2.5Rev (April 2025) — Customized Template

Note: This document is based on the VPAT® 2.5Rev template published by the Information Technology
Industry Council (ITI), with structural and instructional adaptations by A11ySolutions for internal and
client use. It does not represent the official unmodified VPAT® template.

Product Information

Product Name
Product Version

Product Description

Report Date

Report Version 1.0

Last Modified

Evaluation Methods Used Manual testing with assistive technologies (NVDA, JAWS, VoiceOver),

keyboard-only navigation, and automated scanning with axe-core. Testing
performed on [browsers/OS].

Vendor and Contact Information

Company / Organization
Address

Website

Contact Name

Contact Email

Contact Phone

Notes

Applicable Standards / Guidelines

This report covers the degree of conformance for the following accessibility standards/guidelines:



Standard / Guideline Included Sections

Web Content Accessibility Guidelines 2.1 Table 1: Success Criteria, Level A
(W3C/WAI, June 2018) Table 2: Success Criteria, Level AA
Table 3: Success Criteria, Level AAA (optional)

Web Content Accessibility Guidelines 2.2 New criteria incorporated in Tables 1, 2, and 3 above
(W3C/WAI, October 2023)

Revised Section 508 Standards Chapter 3: Functional Performance Criteria
(U.S. Access Board, January 2017) Chapter 4: Hardware

Chapter 5: Software

Chapter 6: Support Documentation and Services

EN 301 549 Accessibility Requirements Chapter 4: 4.2 Functional Performance Statements
(ETSI, March 2021 v3.2.1) Chapter 5: Generic Requirements
Chapter 6: ICT with Two-Way Voice Communication
Chapter 7: ICT with Video Capabilities
Chapter 11: Software
Chapter 12: Documentation and Support Services
Chapter 13: ICT Providing Relay or Emergency Service Access

Terms and Definitions

The following definitions are used throughout this report to describe the level of accessibility support for each criterion.
These definitions are aligned with the VPAT® 2.5Rev framework published by the Information Technology Industry
Council (IT1).

Supports The product fully meets the criterion without known exceptions. Only use this after
confirming through actual testing.

Partially Supports Some functionality meets the criterion, but there are known exceptions. Describe the
exception in Remarks and, where possible, note a remediation timeline.

Does Not Support The functionality does not meet the criterion. Testing confirms a clear failure. Document
this honestly — it is legally protective; claiming "Supports" when the product fails
creates greater liability.

Not Applicable The criterion does not apply to this product type (e.g., "Captions (Prerecorded)" for a
product with no video). Document your reasoning in Remarks.

Not Evaluated The product has not been evaluated against the criterion. This designator may ONLY
be used for Level AAA criteria.

Important Notes on Accuracy

* This report must be completed based on actual accessibility testing, not assumptions.

» Testing should include automated scanning (e.g., axe, WAVE) AND manual review with assistive technologies such as
NVDA, JAWS, and VoiceOver.

* An incomplete or inaccurate VPAT can create legal liability. If a criterion has not been tested, use "Not Evaluated" (for
AAA only) or leave blank with a note.

« This report does not constitute a warranty or guarantee of accessibility compliance.

* Products evolve. VPATs should be reviewed and updated with each major product release or at least annually. Reports
older than two years are generally regarded as outdated by procurement evaluators.

Quick Reference: Common Failure Patterns
Appendix A — A11ySolutions Testing Reference (Non-standard VPAT content)



Criterion Common Failure Pattern What Evaluators Look For

1.1.1 Non-text Content Missing, empty, or meaningless alt Every meaningful image has descriptive alt.
text on images Decorative images have empty alt="". Charts have
text alternatives.

1.3.1 Info and Visual structure not conveyed Tables use proper markup. Form fields are labeled.
Relationships programmatically Landmarks are used. ARIA roles are correct.

1.4.3 Contrast (Minimum) Insufficient text/background contrast =~ Normal text = 4.5:1, large text = 3:1. Test all color

ratio combinations including hover/focus states.
2.1.1 Keyboard Custom components not operable by = Every feature achievable by mouse works with
keyboard keyboard only. No keyboard traps.
2.4.3 Focus Order Tab order doesn't match visual layout = Focus moves in logical sequence. No focus jumps
unexpectedly. Modal dialogs trap focus correctly.
2.4.7 Focus Visible Focus indicator removed by CSS Every interactive element shows clear focus indicator.
Not just the browser default.
3.3.1 Error Identification Form errors not identified or Errors are announced to screen readers. Error
described message describes what went wrong and how to fix
it.
4.1.2 Name, Role, Value Custom components lack ARIA All Ul components have accessible name, role, and
attributes state. Screen reader announces correct semantics.

Quick Reference: Recommended Assistive Technology Testing
Appendix B — A11ySolutions Testing Reference (Non-standard VPAT content)

Assistive Technology Platform / Browser Why Include It

NVDA (free) Windows / Chrome or Most common screen reader among users. Required for
Firefox Section 508 credibility.

JAWS Windows / Chrome or Used heavily in enterprise environments. Expected in U.S.
Edge federal procurement.

VoiceOver macOS / Safari Built-in Apple screen reader. Required for EN 301 549

credibility.

VoiceOver + TalkBack iOS / Safari, Android / Required if product has a mobile web version or native app.
Chrome

Keyboard only All platforms / All Simplest test: can every task be completed without a mouse?
browsers

200% browser zoom All platforms Tests Reflow (1.4.10) and Resize Text (1.4.4).

axe DevTools or WAVE Chrome extension Automated scanning to supplement manual testing. Not a

replacement.

Legal Disclaimer

"Voluntary Product Accessibility Template" and "VPAT" are registered service marks of the Information Technology
Industry Council (ITl). Use of the VPAT® template does not imply endorsement by ITI. This Accessibility Conformance
Report (ACR) is provided for informational purposes only. The organization completing this report is solely responsible
for the accuracy of the information contained herein. This Accessibility Conformance Report reflects the state of the
product at the time of evaluation. Accessibility may vary depending on product configuration, content, and integrations.




Section 1: WCAG 2.x Report

Tables 1 and 2 also document conformance with:
* EN 301 549: Chapter 9 — Web, Chapter 10 — Non-Web Documents, and Chapter 11 — Software
* Revised Section 508: Chapter 5 — Software and Chapter 6 — Support Documentation

Note: When reporting on conformance with WCAG 2.x Success Criteria, they are scoped for full pages, complete processes,
and accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.

Table 1: Success Criteria — Level A

Criteria marked "Added in WCAG 2.1" are new since WCAG 2.0. Criteria marked "Added in WCAG 2.2" are new since WCAG
2.1. Report the applicable level based on the WCAG version your product targets.

‘ Criteria Conformance Level

Principle 1 — Perceivable: Information and user interface components must be presentable to users in
ways they can perceive.

Remarks and Explanations

Guideline 1.1 — Text Alternatives: Provide text alternatives for any non-text content.

1.1.1 Non-text Content Not Applicable ~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Guideline 1.2 — Time-based Media: Provide alternatives for time-based media.

1.2.1 Audio-only and Video-only Not Applicable ~ Column must be populated for every row

(Prerecorded) (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

1.2.2 tions (Prerecor Not Applicable - Column must be populated for every row

(especially “Partially Supports”, describe
exceptions + remediation timeline if

possible)
1.2.3 Audio Description or Media Not Applicable ~ Column must be populated for every row
Alternative (Prerecor (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Guideline 1.3 — Adaptable: Create content that can be presented in different ways without losing information
or structure.

1.3.1 Info and Relationships Not Applicable ~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

1.3.2 Meaningful Sequence Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

1.3, nsory Characteristi Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe


https://www.w3.org/TR/WCAG22/#non-text-content
https://www.w3.org/TR/WCAG22/#audio-only-and-video-only-prerecorded
https://www.w3.org/TR/WCAG22/#audio-only-and-video-only-prerecorded
https://www.w3.org/TR/WCAG22/#captions-prerecorded
https://www.w3.org/TR/WCAG22/#audio-description-or-media-alternative-prerecorded
https://www.w3.org/TR/WCAG22/#audio-description-or-media-alternative-prerecorded
https://www.w3.org/TR/WCAG22/#info-and-relationships
https://www.w3.org/TR/WCAG22/#meaningful-sequence
https://www.w3.org/TR/WCAG22/#sensory-characteristics

‘ Conformance Level | Remarks and Explanations

exceptions + remediation timeline if
possible)

Guideline 1.4 — Distinguishable: Make it easier for users to see and hear content.

1.4.1 Use of Color Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

1.4.2 Audio Control Not Applicable ~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Principle 2 — Operable: User interface components and navigation must be operable.

Guideline 2.1 — Keyboard Accessible: Make all functionality available from a keyboard.

2.1.1 Keyboard Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

2.1.2NoK rd T Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

2.1.4 Character Key Shortcuts Added in Not Applicable -~ Column must be populated for every row

WCAG 2.1 (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Guideline 2.2 — Enough Time: Provide users enough time to read and use content.

2.2.1 Timing Adjustable Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

2.2.2 Pause, Stop. Hide Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Guideline 2.3 — Seizures and Physical Reactions: Do not design content in a way that is known to cause
seizures or physical reactions.

2.3.1 Three Flashes or Below Threshold Not Applicable -~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Guideline 2.4 — Navigable: Provide ways to help users navigate, find content, and determine where they are.

2.4.1 Bypass Blocks Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe


https://www.w3.org/TR/WCAG22/#use-of-color
https://www.w3.org/TR/WCAG22/#audio-control
https://www.w3.org/TR/WCAG22/#keyboard
https://www.w3.org/TR/WCAG22/#no-keyboard-trap
https://www.w3.org/TR/WCAG22/#character-key-shortcuts
https://www.w3.org/TR/WCAG22/#timing-adjustable
https://www.w3.org/TR/WCAG22/#pause-stop-hide
https://www.w3.org/TR/WCAG22/#three-flashes-or-below-threshold
https://www.w3.org/TR/WCAG22/#bypass-blocks

‘ Conformance Level | Remarks and Explanations

exceptions + remediation timeline if
possible)

2.4.2 Page Titl Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

2.4.3 Focus Order Not Applicable ~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

2.4.4 Link Purpose (In Context) Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Guideline 2.5 — Input Modalities: Make it easier for users to operate functionality through various inputs
beyond keyboard.

2.5.1 Pointer Gestures Added in WCAG 2.1 Not Apphcable v Column must be popu/ated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

2.5.2 Pointer Cancellation Added in WCAG Not Applicable ~ Column must be populated for every row

21 (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

2.5.3 Label in Name Added in WCAG 2.1 Not Applicable

4

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

2.5.4 Motion Actuation Added in WCAG 2.1 Not App“Cable v Column must be popu/ated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Principle 3 — Understandable: Information and the operation of user interface must be understandable.

Guideline 3.1 — Readable: Make text content readable and understandable.

3.1.1 Language of Page Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Guideline 3.2 — Predictable: Make web pages appear and operate in predictable ways.

3.2.1 On Focus Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)


https://www.w3.org/TR/WCAG22/#page-titled
https://www.w3.org/TR/WCAG22/#focus-order
https://www.w3.org/TR/WCAG22/#link-purpose-in-context
https://www.w3.org/TR/WCAG22/#pointer-gestures
https://www.w3.org/TR/WCAG22/#pointer-cancellation
https://www.w3.org/TR/WCAG22/#label-in-name
https://www.w3.org/TR/WCAG22/#motion-actuation
https://www.w3.org/TR/WCAG22/#language-of-page
https://www.w3.org/TR/WCAG22/#on-focus

‘ Conformance Level | Remarks and Explanations

3.2.2 On Input Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

3.2.6 Consistent Help Added in WCAG 2.2 Not Applicable ~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Guideline 3.3 — Input Assistance: Help users avoid and correct mistakes.

3.3.1 Error Identification Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

3.3.2 Labels or Instructions Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

3.3.7 Redundant Enfry Added in WCAG 2.2 Not Applicable ~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Principle 4 — Robust: Content must be robust enough to be interpreted by a wide variety of user

agents, including assistive technologies.

Guideline 4.1 — Compatible: Maximize compatibility with current and future user agents, including assistive
technologies.

4.1 .1 Parsing (Obsolete) Removed/obsolete Not Applicable - Column must be populated for every row
;3’/\/201'“'5\‘ gt-i- A'IY(V;XéTe fsoli%‘érLSGfngWCAG (especially “Partially Supports”, describe
e PPl < exceptions + remediation timeline if
possible)
4.1.2 Name. Role, Value Not Applicable -~ Column must be populated for every row

(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Table 2: Success Criteria — Level AA

Include all Level AA criteria in your assessment. For procurement purposes, WCAG 2.2 Level AA is the current baseline
standard.

‘ Conformance Level | Remarks and Explanations

Principle 1 — Perceivable: Information and user interface components must be presentable to users in
ways they can perceive.

Guideline 1.2 — Time-based Media: Provide alternatives for time-based media.


https://www.w3.org/TR/WCAG22/#on-input
https://www.w3.org/TR/WCAG22/#consistent-help
https://www.w3.org/TR/WCAG22/#error-identification
https://www.w3.org/TR/WCAG22/#labels-or-instructions
https://www.w3.org/TR/WCAG22/#redundant-entry
https://www.w3.org/TR/WCAG22/#parsing
https://www.w3.org/TR/WCAG22/#name-role-value

‘ Conformance Level | Remarks and Explanations

1.2.4 Captions (Live) Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

1.2.5 Audio Description (Prerecorded) Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Guideline 1.3 — Adaptable: Create content that can be presented in different ways without losing information
or structure.

1.3.4 Orientation Added in WCAG 2.1 Not Applicable ~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

1.3.5 Identify Input Purpose Added in WCAG = Not Applicable - Column must be populated for every row

21 (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Guideline 1.4 — Distinguishable: Make it easier for users to see and hear content.

1.4.3 Contrast (Minimum) Not Applicable ~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

1.4.4 Resize Text Not Applicable -~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

1.4.5 Images of Text Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

1.4.10 Reflow Added in WCAG 2.1 Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

1.4.11 Non-text Contrast Addedin WCAG 2.1 | Not Applicable ~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

1.4.12 Text Spacing Added in WCAG 2.1 Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)



https://www.w3.org/TR/WCAG22/#captions-live
https://www.w3.org/TR/WCAG22/#audio-description-prerecorded
https://www.w3.org/TR/WCAG22/#orientation
https://www.w3.org/TR/WCAG22/#identify-input-purpose
https://www.w3.org/TR/WCAG22/#contrast-minimum
https://www.w3.org/TR/WCAG22/#resize-text
https://www.w3.org/TR/WCAG22/#images-of-text
https://www.w3.org/TR/WCAG22/#reflow
https://www.w3.org/TR/WCAG22/#non-text-contrast
https://www.w3.org/TR/WCAG22/#text-spacing

‘ Conformance Level | Remarks and Explanations

1.4.13 Content on Hover or Focus Addedin | Not Applicable ~ Column must be populated for every row

WCAG 2.1 (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Principle 2 — Operable: User interface components and navigation must be operable.

Guideline 2.4 — Navigable: Provide ways to help users navigate, find content, and determine where they are.

2.4.5 Multiple Ways Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

2.4.6 Headings and Labels Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

2.4.7 Focus Visible Not Applicable ~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

2.4.11 Focus Not Obscured (Minimum) Not Applicable - Column must be populated for every row

Added in WCAG 2.2 (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Guideline 2.5 — Input Modalities: Make it easier for users to operate functionality through various inputs
beyond keyboard.

2.5.7 Dragqing Movements Added in WCAG | Not Applicable ~ Column must be populated for every row

22 (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

2.5.8 Target Size (Minimum) Added in Not Applicable ~ Column must be populated for every row

WCAG 2.2 (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Principle 3 — Understandable: Information and the operation of user interface must be understandable.

Guideline 3.1 — Readable: Make text content readable and understandable.

3.1.2 Language of Parts Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Guideline 3.2 — Predictable: Make web pages appear and operate in predictable ways.

3.2.3 Consistent Navigation Not Applicable ~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)


https://www.w3.org/TR/WCAG22/#content-on-hover-or-focus
https://www.w3.org/TR/WCAG22/#multiple-ways
https://www.w3.org/TR/WCAG22/#headings-and-labels
https://www.w3.org/TR/WCAG22/#focus-visible
https://www.w3.org/TR/WCAG22/#focus-not-obscured-minimum
https://www.w3.org/TR/WCAG22/#dragging-movements
https://www.w3.org/TR/WCAG22/#target-size-minimum
https://www.w3.org/TR/WCAG22/#language-of-parts
https://www.w3.org/TR/WCAG22/#consistent-navigation

‘ Conformance Level | Remarks and Explanations

3.2.4 Consistent Identification Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Guideline 3.3 — Input Assistance: Help users avoid and correct mistakes.

3.3.3 Error Suggestion Not Applicable ~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if

possible)
3.3.4 Error Prevention (Legal, Financial, Not App“cable - Column must be popu/ated for every row
Data) (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)
3.3.8 ACCQSSible Authentication (Minimum Not Apphcable v Column must be popu/ated for every row
Added in WCAG 2.2 (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Principle 4 — Robust: Content must be robust enough to be interpreted by a wide variety of user

agents, including assistive technologies.

Guideline 4.1 — Compatible: Maximize compatibility with current and future user agents, including assistive
technologies.

4.1.3 Status Messages Added in WCAG 2.1 Not Applicable -~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Table 3: Success Criteria — Level AAA (Optional)

Level AAA conformance is not required for general conformance claims. Complete this table only if your product targets AAA
conformance. Use "Not Evaluated” if a criterion has not been assessed.

‘ Conformance Level | Remarks and Explanations

Principle 1 — Perceivable

1.2.6 Sign Lan Prerecor Not Applicable -~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if

possible)

1.2.7 Extended Audio Description Not Applicable - Column must be populated for every row

(Prerecorded) (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

1.2.8 Media Alternative (Prerecorded) Not Applicable ~ Column must be populated for every row

(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)


https://www.w3.org/TR/WCAG22/#consistent-identification
https://www.w3.org/TR/WCAG22/#error-suggestion
https://www.w3.org/TR/WCAG22/#error-prevention-legal-financial-data
https://www.w3.org/TR/WCAG22/#error-prevention-legal-financial-data
https://www.w3.org/TR/WCAG22/#accessible-authentication-minimum
https://www.w3.org/TR/WCAG22/#status-messages
https://www.w3.org/TR/WCAG22/#sign-language-prerecorded
https://www.w3.org/TR/WCAG22/#extended-audio-description-prerecorded
https://www.w3.org/TR/WCAG22/#extended-audio-description-prerecorded
https://www.w3.org/TR/WCAG22/#media-alternative-prerecorded

‘ Conformance Level | Remarks and Explanations

1.2.9 Audio-only (Live Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

1.3.6 Identify Purpose Added in WCAG 2.1 Not Applicable ~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

1.4.6 Contrast (Enhanced) Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

1.4.7 Low or No Background Audio Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

1.4.8 Visual Presentation Not Applicable -~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

1.4.91m f Text (No Exception Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Principle 2 — Operable

213K rd (No Exception Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

2.2.3 No Timing Not Applicable ~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

2.2.4 Interruptions Not Applicable ~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

2.2.5 Re-authenticating Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

2.2.6 Timeouts Added in WCAG 2.1 Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)


https://www.w3.org/TR/WCAG22/#audio-only-live
https://www.w3.org/TR/WCAG22/#identify-purpose
https://www.w3.org/TR/WCAG22/#contrast-enhanced
https://www.w3.org/TR/WCAG22/#low-or-no-background-audio
https://www.w3.org/TR/WCAG22/#visual-presentation
https://www.w3.org/TR/WCAG22/#images-of-text-no-exception
https://www.w3.org/TR/WCAG22/#keyboard-no-exception
https://www.w3.org/TR/WCAG22/#no-timing
https://www.w3.org/TR/WCAG22/#interruptions
https://www.w3.org/TR/WCAG22/#re-authenticating
https://www.w3.org/TR/WCAG22/#timeouts

‘ Conformance Level | Remarks and Explanations

2.3.2 Three Flashes

2.3.3 Animation from Interactions Added in
WCAG 2.1

2.4.8 Location

2.4.9 Link Purpose (Link Only)

2.4.10 Section Headings

2412 F N
Added in WCAG 2.2

r Enhan

2.4.13 Focus Appearance Added in WCAG
2.2

2.5.5 Target Size (Enhanced) Added in
WCAG 2.1

2.5.6 Concurrent Input Mechanisms Added
in WCAG 2.1

Principle 3 — Understandable

3.1.3 Unusual Words

Not Applicable ~

Not Applicable -

Not Applicable -

Not Applicable ~

Not Applicable -

Not Applicable -

Not Applicable -

Not Applicable -

Not Applicable -

Not Applicable -

Not Applicable -

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)


https://www.w3.org/TR/WCAG22/#three-flashes
https://www.w3.org/TR/WCAG22/#animation-from-interactions
https://www.w3.org/TR/WCAG22/#location
https://www.w3.org/TR/WCAG22/#link-purpose-link-only
https://www.w3.org/TR/WCAG22/#section-headings
https://www.w3.org/TR/WCAG22/#focus-not-obscured-enhanced
https://www.w3.org/TR/WCAG22/#focus-appearance
https://www.w3.org/TR/WCAG22/#target-size-enhanced
https://www.w3.org/TR/WCAG22/#concurrent-input-mechanisms
https://www.w3.org/TR/WCAG22/#unusual-words
https://www.w3.org/TR/WCAG22/#abbreviations

‘ Conformance Level | Remarks and Explanations

3.1.5 Reading Level Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

3.1.6 Pronunciation Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

3.2.5 Change on Request Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

3.3.5 Help Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

3.3.6 Error Prevention (All Not Applicable -~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

3.9 A ible Authentication (Enhan Not Applicable - Column must be populated for every row

Added in WCAG 2.2 (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Principle 4 — Robust

No Level AAA criteria defined under Principle 4.



https://www.w3.org/TR/WCAG22/#reading-level
https://www.w3.org/TR/WCAG22/#pronunciation
https://www.w3.org/TR/WCAG22/#change-on-request
https://www.w3.org/TR/WCAG22/#help
https://www.w3.org/TR/WCAG22/#error-prevention-all
https://www.w3.org/TR/WCAG22/#accessible-authentication-enhanced

Section 2: Revised Section 508 Report

Note: When reporting on conformance with the Revised Section 508 standards, report only on:

* Hardware: Chapter 4 criteria

* Software: Chapter 5 criteria

» Support Documentation: Chapter 6 criteria

Web content and software conformance with WCAG is covered under Section 1. Do not duplicate web/WCAG criteria here.

Chapter 3 — Functional Performance Criteria

Functional Performance Criteria apply when there is no applicable technical criterion. They ensure the product can be used by
people with various disabilities.

‘ Conformance Level | Remarks and Explanations

‘ Chapter 3 — Functional Performance Criteria

302.1 Without Vision Not Applicable -~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

302.2 With Limited Vision Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

302.3 Without Perception of Color Not Applicable ~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

302.4 Without Hearing Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

302.5 With Limited Hearing Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

302.6 Without Speech Not Applicable ~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

302.7 With Limited Manipulation Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

302.8 With Limited Reach and Strength Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)



https://www.access-board.gov/ict/#302.1
https://www.access-board.gov/ict/#302.2
https://www.access-board.gov/ict/#302.3
https://www.access-board.gov/ict/#302.4
https://www.access-board.gov/ict/#302.5
https://www.access-board.gov/ict/#302.6
https://www.access-board.gov/ict/#302.7
https://www.access-board.gov/ict/#302.8

‘ Conformance Level | Remarks and Explanations

302.9 With Limited Language. Cognitive. Not Applicable ~ Column must be populated for every row

and Learning Abilities (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Chapter 4 — Hardware

Complete this chapter only if your product includes hardware components. If software/web-only, mark all criteria as "Not
Applicable" with a brief note.

‘ Conformance Level | Remarks and Explanations

‘ Chapter 4 — Hardware

402 Closed Functionality Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

403 Biometrics Not Applicable -~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if

possible)
W Not Applicable ~ Column must be populated for every row
for Accessibility (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)
405 Privacy Not Applicable - Column must be populated for every row

(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

406 Standard Connections Not Applicable ~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

407 Operable Parts Not Applicable -~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

408 Displ reen Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

409 Status Indicators Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)


https://www.access-board.gov/ict/#302.9
https://www.access-board.gov/ict/#302.9
https://www.access-board.gov/ict/#402
https://www.access-board.gov/ict/#403
https://www.access-board.gov/ict/#404
https://www.access-board.gov/ict/#404
https://www.access-board.gov/ict/#405
https://www.access-board.gov/ict/#406
https://www.access-board.gov/ict/#407
https://www.access-board.gov/ict/#408
https://www.access-board.gov/ict/#409

‘ Conformance Level | Remarks and Explanations

410 Color Coding Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

411 Audible Signals Not Applicable ~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if

possible)

412 ICT with Two-Way Voice Not Applicable - Column must be populated for every row

Communication (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

413 Closed Caption Processin Not Applicable - Column must be populated for every row

Technologies (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

414 Audio Description Processing Not Applicable ~ Column must be populated for every row

Technologies (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

415 User Controls for ions and Audi Not Applicable ~ Column must be populated for every row

Descriptions (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Chapter 5 — Software

‘ Criteria Conformance Level

‘ Chapter 5 — Software

Remarks and Explanations

502.2.1 User Control of Accessibilit Not App“cable v Column must be popu/ated for every row

Features (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

502.2.2 No Disruption of Accessibilit: Not App“cable - Column must be popu/ated for every row

Features (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

502.3 Accessibility Services Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

502.4 Platform Accessibility Features Not Applicable -~ Column must be populated for every row

(especially “Partially Supports”, describe


https://www.access-board.gov/ict/#410
https://www.access-board.gov/ict/#411
https://www.access-board.gov/ict/#412
https://www.access-board.gov/ict/#412
https://www.access-board.gov/ict/#413
https://www.access-board.gov/ict/#413
https://www.access-board.gov/ict/#414
https://www.access-board.gov/ict/#414
https://www.access-board.gov/ict/#415
https://www.access-board.gov/ict/#415
https://www.access-board.gov/ict/#502.2.1
https://www.access-board.gov/ict/#502.2.1
https://www.access-board.gov/ict/#502.2.2
https://www.access-board.gov/ict/#502.2.2
https://www.access-board.gov/ict/#502.3
https://www.access-board.gov/ict/#502.4

‘ Conformance Level | Remarks and Explanations

exceptions + remediation timeline if

possible)

503.2 User Preferences Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

503.3 Alternative User Interfaces Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

503.4.1 Caption Controls Not Applicable -~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

503.4.2 Audio Description Controls Not Applicable - Column must be populated for every row

(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Chapter 6 — Support Documentation and Services

‘ Criteria Conformance Level

‘ Chapter 6 — Support Documentation and Services

Remarks and Explanations

602.2 Accessibility and Compatibility Not Applicable - Column must be populated for every row

Eeatures (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

602.3 Electronic Support Documentation Not Appllcable - Column must be popu/ated for every row

(especially “Partially Supports”, describe
exceptions + remediation timeline if

possible)
w Not Applicable - Column must be populated for every row
Support Documentation (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)
603.2 |n.f0.r.mati0n on Accessibility and Not App“Cable v Column must be popu/ated for every row
Compatibility Features (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)
603.3 Accommodation of Communication Not Applicable - Column must be populated for every row
Needs (especially “Partially Supports”, describe

exceptions + remediation timeline if
possible)


https://www.access-board.gov/ict/#503.2
https://www.access-board.gov/ict/#503.3
https://www.access-board.gov/ict/#503.4.1
https://www.access-board.gov/ict/#503.4.2
https://www.access-board.gov/ict/#602.2
https://www.access-board.gov/ict/#602.2
https://www.access-board.gov/ict/#602.3
https://www.access-board.gov/ict/#602.4
https://www.access-board.gov/ict/#602.4
https://www.access-board.gov/ict/#603.2
https://www.access-board.gov/ict/#603.2
https://www.access-board.gov/ict/#603.3
https://www.access-board.gov/ict/#603.3




Section 3: EN 301 549 Report

EN 301 549 v3.2.1 is the European standard for ICT accessibility requirements. Chapter 9 (Web content) incorporates
WCAG 2.1 and is covered in Section 1 of this report. Do not duplicate WCAG web criteria here.

‘ Conformance Level | Remarks and Explanations

‘ Chapter 4 — Functional Performance Statements (4.2)

4.2.1 Usage without vision Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

4.2.2 Usage with limited vision Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

4.2.3 Usage without perception of colour Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

4.2.4 Usage without hearing Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

4.2.5 Usage with limited hearing Not Applicable -~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

4.2.6 Usage without vocal capability Not Applicable ~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if

possible)

4.2.7 Usage with limited manipulation or Not Applicable - Column must be populated for every row

strength (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

4.2.8 Usage with limited reach Not Applicable ~ Column must be populated for every row

(especially “Partially Supports”, describe
exceptions + remediation timeline if

possible)

4.2.9 Minimize photosensitive seizure Not Applicable -~ Column must be populated for every row

triggers (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

4.2.10 Usage with limited cognition Not Applicable -~ Column must be populated for every row

(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)


https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf

‘ Conformance Level | Remarks and Explanations

4.2.11 Privacy Not Applicable -~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if

possible)
‘ Chapter 5 — Generic Requirements
5.2 Activation of accessibility features Not Applicable - Column must be populated for every row

(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

5.3 Biometrics Not Applicable ~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if

possible)

5.4.Preservatio.n of accessibility information = Not Applicable ~ Column must be populated for every row

during conversion (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

5.5.1 Means of operation Not Applicable - Column must be populated for every row

(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

5.5.2 Operable parts discernibility Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

6.1 Tactile or auditor Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

5.6.2 Visual status Not Applicable ~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

5.7 Key repeat Not Applicable -~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

5.8 Double-strike key acceptance Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

5.9 Simultaneous user actions Not Applicable ~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)


https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf

‘ Conformance Level | Remarks and Explanations

‘ Chapter 6 — ICT with Two-Way Voice Communication

6.1 Audio bandwidth for speech Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

6.2.1.1 RTT communication Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

6.2.1.2 Concurrent voice and text Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

6.2.2.1 Visually distinguishable display Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if

possible)

6.2.2.2 Pro ra.mma.tical! determinable Not App“cable v Co/umn must be popu/ated for every row

send and receive direction (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

6.2.3 Caller ID Not Applicable -~ Column must be populated for every row

(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

6.2.4 RTT responsiveness Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

6.3 Caller ID Not Applicable ~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

6.4 Alternatives to voice-based services Not Apphcable v Column must be popu/ated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

6.5.2 Resolution Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

6.5.3 Frame rate Not Applicable ~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)


https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf

‘ Conformance Level | Remarks and Explanations

6.5.4 Synchronization between audio and Not Applicable ~ Column must be populated for every row

video (especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

6.5.5 Visual indicator of audio with video Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

6.5.6 Speaker identification with video RTT Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

6.6 Alternatives to video-based services Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Chapter 7 — ICT with Video Capabilities

£.1.1 Captioning playback Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

£.1.2 Captioning synchronization Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

7.1.3 Preservation of captionin Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

1.1.4 Captions characteristics Not Applicable ~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

7.1.5 Spoken subtitles Not Applicable -~ Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

£.2.1 Audio description playback Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

1.2.2 Audio description synchronization Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)


https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf

‘ Conformance Level | Remarks and Explanations

7.2.3 Preservation of audio description

73U f . .
description

Not Applicable

Not Applicable

v

v

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

‘ Chapter 11 — Software

11.1.1.1 Non-text Content (A) See WCAG
2.x report — Table 1

11.1.3.1 Info and Relationships (A) See
WCAG 2.x report — Table 1

11.1.3.3 Sensory Characteristics (A) See
WCAG 2.x report — Table 1

11.1.3.4 Orientation (AA) See WCAG 2.x
report — Table 2

11.1.3.5 Identify Input Purpose (AA) See
WCAG 2.x report — Table 2

11.1.4.1 Use of Color (A) See WCAG 2.x
report — Table 1

11.1.4.2 Audio Control (A) See WCAG 2.x
report — Table 1

11.1.4.3 Contrast (Minimum) (AA) See

WCAG 2.x report — Table 2

11.1.4.4 Resize Text (AA) See WCAG 2.x
report — Table 2

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

v

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)
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11.1.4.5 Images of Text (AA) See WCAG 2.x
report — Table 2

11.1.4.10 Reflow (AA) See WCAG 2.x report
— Table 2

11.1.4.11 Non-text Contrast (AA) See
WCAG 2.x report — Table 2

11.1.4.12 Text Spacing (AA) See WCAG 2.x
report — Table 2

11.1.4.13 Content on Hover or Focus (AA)
See WCAG 2.x report — Table 2

11.2.1.1 Keyboard (A) See WCAG 2.x report
— Table 1

11.2.1.2 No Keyboard Trap (A) See WCAG
2.x report — Table 1

11.2.1.4 Character Key Shortcuts (A) See
WCAG 2.x report — Table 1

11.2.2.1 Timing Adjustable (A) See WCAG

2.x report — Table 1

See WCAG
2.x report — Table 1

11.2.3.1 Three Flashes or Below Threshold

(A) See WCAG 2.x report — Table 1

Not Applicable ~

Not Applicable -

Not Applicable -

Not Applicable ~

Not Applicable -

Not Applicable -

Not Applicable -

Not Applicable -

Not Applicable -

Not Applicable -

Not Applicable -

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)
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11.2.4.3 Focus Order (A) See WCAG 2.x
report — Table 1

See
WCAG 2.x report — Table 1

11.2.4.6 Headings and Labels (AA) See
WCAG 2.x report — Table 2

11.2.4.7 Focus Visible (AA) See WCAG 2.x
report — Table 2

11.2.4.11 Focus Not Obscured — Min (AA)
See WCAG 2.x report — Table 2

11.2.5.1 Pointer Gestures (A) See WCAG

2.x report — Table 1

11.2.5.2 Pointer Cancellation (A) See
WCAG 2.x report — Table 1

11.2.5.3 Label in Name (A) See WCAG 2.x
report — Table 1

11.2.5.4 Motion Actuation (A) See WCAG

2.x report — Table 1

See
WCAG 2.x report — Table 2

11.2.5.8 Target Size (Minimum) (AA) See
WCAG 2.x report — Table 2

Not Applicable ~

Not Applicable -

Not Applicable -

Not Applicable ~

Not Applicable -

Not Applicable -

Not Applicable -

Not Applicable -

Not Applicable -

Not Applicable -

Not Applicable -

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)
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11.3.1.1 Language of Page (A) See WCAG
2.x report — Table 1

11.3.2.1 On Focus (A) See WCAG 2.x report
— Table 1

11.3.2.2 On Input (A) See WCAG 2.x report —
Table 1

11.3.2.3 Consistent Navigation (AA) See
WCAG 2.x report — Table 2

11.3.2.4 Consistent Identification (AA) See
WCAG 2.x report — Table 2

11.3.2.6 Consistent Help (A) See WCAG 2.x

report — Table 1

11.3.3.1 Error Identification (A) See WCAG
2.x report — Table 1

11.3.3.2 Labels or Instructions (A) See
WCAG 2.x report — Table 1

11.3.3.3 Error Suggestion (AA) See WCAG
2.x report — Table 2

See WCAG
2.x report — Table 2

11.3.3.7 Redundant Entry (A) See WCAG
2.x report — Table 1

Not Applicable ~

Not Applicable -

Not Applicable -

Not Applicable ~

Not Applicable -

Not Applicable -

Not Applicable -

Not Applicable -

Not Applicable -

Not Applicable -

Not Applicable -

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)


https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_302000/301549/03.02.01_60/en_301549v030201p.pdf
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11.3.3.8 Accessible Authentication (AA)
See WCAG 2.x report — Table 2

11.4.1.1 Parsing (A) See WCAG 2.x report —
Table 1

11.4.1.2 Name, Role, Value (A) See WCAG
2.x report — Table 1

11.4.1.3 Status Messages (AA) See WCAG
2.x report — Table 2

11.5.1 Closed functionality

11.5.2. f ibili rvi

11.5.2.5 Object information

11.5.2.6 Row, column, and headers

11.5.2.7 Values

11.5.2.9 Parent-child relationships

Not Applicable ~

Not Applicable -

Not Applicable -

Not Applicable ~

Not Applicable -

Not Applicable -

Not Applicable -

Not Applicable -

Not Applicable -

Not Applicable -

Not Applicable -

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)
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11.5.2.10 Text

11.5.2.12 Execution of available actions

11.5.2.13 Tracking of focus and selection
attributes

11.5.2.14 Modification of focus and
selection attributes

11.5.2.15 Change notification

11.5.2.16 Modifications of states and

properties

11.5.2.17 Modifications of values and text

11.6.2 No disruption of accessibility
features

11.8.2 Accessible content creation

Not Applicable ~

Not Applicable -

Not Applicable -

Not Applicable ~

Not Applicable -

Not Applicable -

Not Applicable -

Not Applicable -

Not Applicable -

Not Applicable -

Not Applicable -

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)
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11.8.3 Preservation of accessibility
information in transformations

11.8.4 Repair assistan

11.8.5 Templates

Not Applicable ~

Not Applicable

Not Applicable

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Chapter 12 — Documentation and Support Services

12.1.1 Accessibility and compatibility
features

12.1.2 Accessible documentation

12.2.2 Information on accessibility and

compatibility features

12.2.3 Effective communication

12.2.4 Accessible support documentation

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Chapter 13 — ICT Providing Relay or Emergency Service Access

13.1.2 Text-based services

13.1.3 Sign language services

13.1.4 Lip-reading services

Not Applicable ~

Not Applicable -

Not Applicable -

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Column must be populated for every row
(especially “Partially Supports”, describe
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exceptions + remediation timeline if
possible)

4

13.1. joning servi Not Applicable Column must be populated for every row

(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

4

13.1.6 Speech-to-speech services Not Applicable Column must be populated for every row

(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

<4

13.2 Access to relay services Not Applicable Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if

possible)

13.3 Access to emergency services Not Applicable - Column must be populated for every row
(especially “Partially Supports”, describe
exceptions + remediation timeline if
possible)

Need a professionally prepared VPAT/ACR?

A11ySolutions prepares Accessibility Conformance Reports based on expert accessibility testing with real
assistive technologies. Our VPATs are procurement-ready, defensible, and aligned to WCAG 2.2, Revised

Section 508, and EN 301 549.

520+ audits delivered * 180+ VPATs and accessibility statements ¢ 110+ enterprise clients

www.al1ysolutions.com/vpat-acr + allycontact@ai1ysolutions.com

"Voluntary Product Accessibility Template" and "VPAT" are registered service marks of the Information Technology Industry Council (ITl).
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